Τεχνολογίες πληροφορίες και επικοινωνιών και έφηβοι μαθητές: χρήση και αντιλήψεις. Μελέτη περίπτωσης (case study) by Ντάφλου, Αικατερίνη
   





  Τεχνολογίες πληροφορίες και επικοινωνιών και
έφηβοι μαθητές: χρήση και αντιλήψεις. Μελέτη
περίπτωσης (case study)
Ντάφλου Αικατερίνη Πάντειο Πανεπιστήμιο
https://doi.org/10.12681/sp.29018
 
  Copyright © 2021 Αικατερίνη Ντάφλου 
   
  
   
To cite this article:
Ντάφλου, (2021). Τεχνολογίες πληροφορίες και επικοινωνιών και έφηβοι μαθητές: χρήση και αντιλήψεις. Μελέτη
περίπτωσης (case study). Κοινωνική Πολιτική, 11, 97-112. doi:https://doi.org/10.12681/sp.29018
http://epublishing.ekt.gr | e-Publisher: EKT | Downloaded at 31/12/2021 12:04:42 |
ISSN 2241-8652
9 7 7 2 2 4 1 8 6 5 0 0 7
0 4
TEΥΧΟΣ 
Volume 11 ΣΕΠΤΕΜΒΡΙΟΣ 2019SEPTEMBER 2019K
Άρθρα / Articles:
Θεοδωρουλάκης Μενέλαος, Κουμαριανός Βαγγέλης
Ελαστικές μορφές απασχόλησης και οι επιπτώσεις 
στο ελληνικό σύστημα κοινωνικής ασφάλισης
Σάββας Γ. Ρομπόλης, Βασίλης Γ. Μπέτσης
Δημογραφία, οικονομική κρίση 
και κοινωνική ασφάλιση
Ολυμπία Μαυρόκωστα
IORP II: Οι αλλαγές που επιφέρει στη λειτουργία 
των φορέων επαγγελματικής ασφάλισης 
και η σημασία της για την εξέλιξη του θεσμού 
στην Ελλάδα
Βλάσης Μισσός
Δίχτυ προστασίας: Η πολιτική οικονομία της 
εισοδηματικής φτώχειας στην Ελλάδα της κρίσης
Ντάφλου Ι. Αικατερίνη
Τεχνολογίες πληροφορίες και επικοινωνιών 
και έφηβοι μαθητές: χρήση και αντιλήψεις. 




στις πρόσφατες εξελίξεις 
στην κοινωνική ασφάλιση 
στην Ελλάδα
http://epublishing.ekt.gr | e-Publisher: EKT | Downloaded at 31/12/2021 12:04:42 |
Κοινωνική Πολιτική 11 • Σεπτέμβριος 2019 • 97
Τεχνολογίες πληροφορίες και επικοινωνιών και έφηβοι 
μαθητές: χρήση και αντιλήψεις. Μελέτη περίπτωσης 
(case study)
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! 21"# $%&'$# ()'$% µ%$ (*"+, -%$ ./' "*")$ $'$-'01)2(.$% 3.% / 4/5%$6, .(+'"7"-)$ -)'(.$% 37" 
6$% *(1%883.(1" 9%:+;./, 5</'3.(1/ 6$% (;6"73.(1/ 8./ +1,8/ 6$% ('80µ$.&'(.$% 8./' 6$</µ(-
1%'3./.$ 370', µ%61&' 6$% µ(-:70'. =$ *$%9%: $*"6.">' $*3 *"7> '01)# .(+'"7"-%6, (µ*(%1)$ 
8( µ%$ *$-638µ%$ 6"%'0')$ 3*"; .$ µ?8$ 6"%'0'%6,# 9%6.>08/# 6$% "% 9%$9%6.;$6?# 6"%'3./.(# ()-
'$% ";8%$8.%6?# -%$ ."' .13*" *"; (*%6"%'0'">', µ$<$)'";' 6$% $'$*.>88"'.$%. =" *$13' :1<1" 
$'$7>(% ./ +1,8/ 4/5%$6&' (1-$7()0' $*3 @77/'(# (5,A";# 6$% 8;-6(61%µ?'$ (*%6('.1&'(.$% 
8./ +1,8/ .0' .(+'"7"-%&' 6%'/.&' ./7(5&'0', 8."' (*%6"%'0'%$63 *1"A7/µ$.%8µ3 6$% 8./ 9%-
$9%6$8)$ µ:</8/# µ( ./ +1,8/ .0' .(+'"7"-%&' *7/1"5"1%6,# 6$% (*%6"%'0'%&'. B( ./' ?1(;-
'$ 9%$*%8.&</6$' $5('3# 8+(.%6: ;4/7: *"8"8.: +1,8/# 4/5%$6&' (1-$7()0' µ( 86"*3 ./' 
(*%6"%'0')$ 6$% ./ +1,8/ 8;-6(61%µ?'0' (5$1µ"-&' 6$% $5(.?1"; ;*"-1$µµ)8./6( / 8.$<(1, 
(*%<;µ)$ .0' '?0' -%$ (6*$)9(;8/ µ( ./ 5;8%6, *$1";8)$ .0' 9$86:70'. 
Abstract
The 21st century is a time when it is recognized that digital technology is becoming more 
and more diffused, cheaper and easier to use and embodied in everyday life of all, children 
and adults. Children have a very early technological experience in a global society where 
social media and web communities are essential to how they communicate, learn and grow. 
This article analyzes the use of digital tools by Greek teenagers and specifically focuses on 
the use of mobile phone technologies, communication and learning through information and 
communication technologies. The research found relatively high rates of use of digital tools 
for communication and the use of specific applications, and on the other hand it stressed the 
constant desire of young people for education with the physical presence of teachers.
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1. 4*5,6768
!% =(+'"7"-)(# C7/1"5"1%6,# 6$% D*%6"%'0'%&' (=.C.D.) (E(7)88"'.$% 6$</µ(1%': 6$% .$ "5?-
7/ .";# 8./ 7(%.";1-)$ ./# 6"%'0')$# 6$% ./# "%6"'"µ)$# ()'$% µ(-:7$. F8.38" 6:<( ."µ?$# ./# 
$'<1&*%'/# 91$8./1%3./.$# (µ*(1%?+(% µ( 9%:5"1";# .13*";# 6$% 8( 9%$5"1(.%63 A$<µ3 6)'-
9;'";# 6$% (;6$%1)(#. G 8;'(+,# µ>/8//?6<(8/ .0' *$%9%&' 8./' .(+'"7"-)$ $5"1: 8( µ%$ $'-
<1&*%'/ 91$8./1%3./.$ *"; µ(-$7&'(% 6$</µ(1%':. DE$%.)$# $;.,# ./# $>E/8/# # µ(-$7&'";' 
6% "% $'/8;+)(# -%$ ./' $85$7, +1,8/ .0' .(+'"7"-%6&' (5$1µ"-&' 6$% ./' $*".(7(8µ$.%6, 
µ:</8, .";# (Subrahmanyam & Lin 2007). H." *7$)8%" $;.3, 8." *$13' :1<1" ;*"-1$µµ)2(-
.$% 3.% "% =.C.D., *$1:-";' *"77$*7$8%$8.%6: $*".(7?8µ$.$ 8./' (5/A%6, 8;µ*(1%5"1: 6$% 
8./' 9%$+()1%8/ ./# 6$</µ(1%'3./.$# .";#, µ?8$ 6$% ?E0 $*3 ." 8+"7%63 *(1%A:77"'. D*%91">' 
8/µ$'.%6: 8./' 6"%'0'%63./.$ .0' '?0' $'<1&*0' 6$% 8./' $'.$*361%8/ *"; ?+";' 8( A$8%6: 
2/.,µ$.$ ./# 20,# .";#, 8.%# 6"%'0'%6?# .";# 8+?8(%#, 8./ µ:</8/ 6$% 8./ +1,8/ ./# -7&88$# , 
8./' *$1$-0-, '?0' .13*0' (*%6"%'0')$# 6$% (' .?7(% ./# 9%$A)08,# .";#. 
H." (µ*(%1%63 6"µµ:.% ." :1<1" (E(.:2(% ./ +1,8/ .0' =(+'"7"-%&' C7/1"5"1%6,# 6$% D*%-
6"%'0'%&' 8( ?'$ 9()-µ$ 100 $'/7)60' +1/8.&' /7%6)$# 11-16 +13'0'. H;-6(61%µ?'$, -)'(.$% 
µ%$ 6$.$-1$5, .0' *1".%µ,8(0' 8( /7(6.1"'%6?# (5$1µ"-?# ?5/A0' +1/8.&' *"; 5"%.">' 
8./' ?6./ 9/µ".%6"> 6$% ./' -I .:E/ -;µ'$8)"; 8( 8+"7()$ ./# *(1%"+,# ./# J<,'$#. D*%9%&-
+</6( / .$E%'3µ/8/ .0' $*$'.,8(&' .";# 8( (*%µ?1";# <(µ$.%6?# 8+(.%6?# µ( .";# 8.3+";# ./# 
?1(;'$#, *"; $'$5?1"'.$% 8./ 9%$61)A08/ .0' 8;'/<(%&' 6$% $'.%7,4(0' .";# *"; $5"1">' 
8.%# /7(6.1"'%6?# (5$1µ"-?#, ./ +1"'%6, 9%:16(%$ .0' 8;'9?8(&' .";# 6$% ./ 8>'9(8/ 8+"7()"; 
6$% .(+'"7"-%&'. 
2. 9-7.1"*+# :1"8µ,",
2.1 !" #$%&'(')*$+ ,(-.'/'."01+ 02" $,"0'"&3&"4& 5#-& 026-µ$."&7#-#2.
!% =.C.D. 0# ."µ?$# (µ*7?6"'.$%, 3*0# $*"9(%6'>(.$% $*3 .%# (E(7)E(%#, ." )9%" 9;'$µ%6: 8./' 
"%6"'"µ%6, 6$% 6"%'0'%6, 20, 6$% µ*"1">' '$ (*/1(:8";' <(.%6: .%# (*$--(7µ$.%6?# 9(E%3./.(# 
(Balwanz 2012), $77: 6$% ." A%".%63 (*)*(9" 6$% '$ *(1%"1)8";' ."' 6"%'0'%63 $77: 6$% ."' +0-
1%63 $*"67(%8µ3 .0' $.3µ0', (%9%6: 380' 9%$µ?'";' 8( $*"µ$61;8µ?'$ 6$% 9;8*138%.$ µ?1/ 
(K.:57";, 2016). DE:77"; / 6$6, +1,8/-51$-µ") .0' .(+'"7"-%6&' (5$1µ"-&' <(01().$% 3.% 
8;µ*(1%7$µA:'(.$% 8.%# *$1$µ?.1";# ."; $*"67(%8µ"> (Dieter 1999·Jarboe 2001), 6$% $*3 ./' 
:77/ $5"1: 8./ 9/µ%";1-)$ *1"8$1µ38%µ0' µ$</8%$6&' *(1%A$773'.0' *"; ('<$11>'";' .%# 
*1$6.%6?# ?'.$E/# (Fox & Hoffman 2011·Alberta Education 2015).
G *$%9%6,-(5/A%6, /7%6)$ $*3 ./' :77/ ()'$% µ%$ *(1)"9"# 8./ 20, .0' $'<1&*0' *"7> 
8/µ$'.%6, -%$ ./' $':*.;E/ ;*(><;'0' ('/7)60', 6$<&# 6$.: .$ *1&.$ +13'%$ ./# 20,# .";#, 
.$ '($1: :."µ$ $*"6.">' -'&8(%#, 9(E%3./.(#, (*%7?-";' 8;',<(%(# 6$% 9/µ%";1-">' ." $E%$63 
.";# 6(5:7$%" (Institute of Medicine andLNational Research Council of The National Acad-
emies, 2015). J':µ(8$ 8.$ 8."%+()$ $;.: *"; (*%7?-";' 6$% 8.$ "*")$ (*%6('.1&'"'.$% "% '?"%, 
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/ ;%"<?./8/ 6$% / .$6.%6, +1,8/ ./# .(+'"7"-)$# 8./' *1:E/ 9()+'(% '$ ()'$% A$8%63 8;8.$.%63 
./# *$-638µ%$# 6$</µ(1%'3./.$# 6$% (6*$)9(;8/# .";# (Goldsmith 2009·Motteram 2013). M$)-
'(.$% µ:7%8.$ 3.% $*"µ$61;'3µ$8.( 37" 6$% *(1%883.(1" “$*3 :6$µ*.$ 9"µ/µ?'(# $)<";8(# 
9%9$86$7)$#”, (Dudeney et al. 2013:388), $'.7&'.$# *7/1"531/8/ 6$% 6$.:1.%8/ µ?8$ $*3 ."' 
4/5%$63 +&1", 8."%+()" *"; 6"1;5&'(.$% 8.$ *1&.$ +13'%$ ./# (',7%6/# 20,#. =" *"8"8.3 
.0' '?0', /7%6)$# 15-24 (.&', *"; +1/8%µ"*"%">' ." N%$9)6.;" (71%) ()'$% 8/µ$'.%6: ;4/73.(-
1" $*3 ." $'.)8."%+" *"8"8.3 ."; 8;'"7%6"> *7/<;8µ"> *"; +1/8%µ"*"%() ." N%$9)6.;" (48%) 
(International Telecommunication Union. (I.T.U. 2017).
@'$# µ%613# $1%<µ3# (1(;'&' -%$ .$ *$%9%: 6$% ./ +1,8/ ."; N%$9%6.>";, (*%8,µ$'( ./ 
8/µ$8)$ .0' (µ*(%1%6&' 8."%+()0' -%$ ./' $':*.;E/ *1"-1$µµ:.0' 6$% *"7%.%6&' (UNESCO-
Nanyang Technological University 2014) *"; <$ 9%$85$7)2";' ./' $':*.;E/ .0' (5$1µ"-&' 
=.C.D. µ( -'&µ"'$ .$ 9%6$%&µ$.$ .0' *$%9%&', ./' *1"8.$8)$ 6$% ./' (;/µ(1)$ .";# (Child 
Online Protection Statistical Framework and Indicators. International Telecommunication 
Union. Statistical Framework and Indicators 2010), $77: 6$% ./ 9%(>1;'8/ .0' *1$6.%6&' *"; 
8./1)2";' ./' $*".(7(8µ$.%6, µ:</8/ 8./' 4/5%$6, (*"+, (Caroll & Resta 2010).
=$ (10.,µ$.$ *"; *1"6>*.";' $'$5?1"'.$%, 6;1)0#, 8./ 9%$9%6$8)$ ./# (*%6"%'0')$# .0' 
$;1%$'&' ('/7)60', 6;1)0# 9( 8.%# $E)(# µ( .%# "*")(# (5"9%:2"'.$% -%$ '$ $'.$*"61%<">' 
8.$ 2/.,µ$.$ .0' "%6"'"µ%63-6"%'0'%6&' 9%$9%6$8%&' (Helsper et al., 2013). O$ µ*"1">8( 
'$ <(01/<() 3.% / +1,8/ .0' .(+'"7"-%&' µ*"1() '$ ()'$% 73-"# -%$ $;E/µ?'/ $'/8;+)$ ,/
6$% -'08%$6: +:8µ$.$, (E$%.)$# ./# (77%*"># *138A$8/# 8./' .(+'"7"-)$ (Carvin 2000· Liev-
rouw 2000 George., & Odgers 2015) , (*(%9, / +1,8/ ./# $5"1: 8( 9%$5"1(.%6?# 9"µ?# 6$% 
µ(-?</ (Mills 2016), , $63µ/ (*(%9, .$ *$%9%: 8;+': $*"11)*.";' .$ *13.;*$ *1"8.$8)$# 
-%$ ./ 9%$9%6.;$6, *(1%,-/8/ (Childwise 2010a). G 6"%'0'%63-"%6"'"µ%6, 9%$8.10µ:.08/ 
(*$'$*1"89%"1)2(.$% 0# 6"%'0'%6, ?'.$E/ $'%83./.$# 6$% (;/µ(1)$#, -%$ '$ ;*"-1$µµ%8.() / 
8/µ$8)$ ./# ?'.$E/# , / $*";8)$ ./# 0# *13A7/µ$ 6"%'0'%6"> 6$% 4/5%$6"> $*"67(%8µ">, 
3*"; ('9(+"µ?'0# / $'%83./.$ µ*"1() '$ µ(.1%$8.() -%$ *"77: *$%9%: $*3 ./' *$1"+, 6"%'0-
'%6,# *13'"%$# (Helsper et al. 2013).
P:<( 9%(1-$8)$ *"; (*$'$7$µA:'(.$% 08.38" 6$</µ(1%': 6$% µ:7%8.$ µ( 8.$<(1, +1,8/, 
3*0# $;., .0' =.C.D., $*"6.: 61)8%µ/ 8/µ$8)$ 3+% µ3'" -%$ *"8".%6">#, $77: 6$% *"%".%6"># 
73-";#. H./' *1"6(%µ?'/ *(1)*.08/ $5"1: .38" 8./ A?7.%8./ $':*.;E/ .0' '($1&' $.3µ0', 
$77: 6$% 8./' *137/4/ µ(77"'.%6&' *1"A7/µ:.0', 8;'$%8</µ$.%6&'/*'(;µ$.%6&' 6$% 80µ$-
.%6&'. =$ 8;8+(.%23µ('$ µ( ./' .(+'"7"-)$ *1"A7,µ$.$ ;-()$#, 80µ$.%6:, 4;+"7"-%6: 6$% $'$-
*.;E%$6: 9(' ()'$% (*$16&# .(6µ/1%0µ?'$. J*3 .%# (8.%$8µ?'(# ?1(;'(# 8./' *$1:µ(.1" ./# 
;-()$# 08.38" (*%8/µ$)'(.$% 3.% " $'.)6.;*3# .0' =.C.D. 9( µ*"1() '$ ;*".%µ/<() (P$1$µ*:-
.8"# 2008·Mitchell & Ybarra 2009· Smahel et al., 2012· Van Dijck 2013) 6$% $;.3 7$µA:'(.$% 
8.$<(1: ;*34%' 8.";# 8+(.%6"># 9%(<'()# 6$'"'%8µ"># 6$% .%# $'.)8."%+(# "9/-)(# (Clarke et al. 
2006·ETSI Guide 202 423, 2005). 
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3. ; µ-<&=&%&6/, "1> ?.-'0,>
B?8$ 8( $;.3 ." *7$)8%" ./# .$+()$# $':*.;E/# .0' =(+'"7"-%&' C7/1"5"1%6,# 6$% D*%6"%-
'0'%&' (=.C.D.) *"; *1"6$7">' '?(# 8;µ*(1%5"1?# 6% ?+";' (*/1(:8(% 8/µ$'.%6: ."' ."µ?$ 
./# (6*$)9(;8/#, $µ5%8A/.&'.$# $5('3# «8;'(+&# ./' *$7%: 8+"7%6, '"".1"*)$» (McLeod 
2017) 6$% $5(.?1"; *$1?+"'.$# µ%$ '?$ 9%:8.$8/ 8./ µ$</8%$6, 9%$9%6$8)$ (Burnett, 2010), 
<(01,</6( 3.% <$ ,.$' +1,8%µ" '$ (E(.$8.() / +1,8/ ./# .(+'"7"-)$# $*3 ?5/A";# 8( 2/.,µ$.$ 
µ:</8/# $77: 6$% 6$</µ(1%'3./.$#. H;-6(61%µ?'$ / ?1(;'$ ?-%'( 8( 100 :."µ$, 6$.: 6>1%" 
73-" 8( ?5/A";# µ$</.?# ./# 9(;.(1"A:<µ%$# (6*$)9(;8/# (µ$</.?# -;µ'$8)";) 6$% 8( µ%613-
.(1" A$<µ3 8;µµ(.()+$' '($1: :."µ$ *"; A1)86"'.$% 8./' *1"(5/A%6, /7%6)$ 6$% .(7(%&'";' 
./' *10."A:<µ%$ (6*$)9(;8/ (µ$</.?# 9/µ".%6">). =$ (;1,µ$.$ ./# 9%(<'"># A%A7%"-1$5)$# 
-%$ .$ *$%9%: *10."A:<µ%$# (6*$)9(;8/# 6$% ./ +1,8/ .0' .(+'"7"-%&' (µ*7";.)2"'.$% 6$</-
µ(1%': (Holloway, Green, and Livingstone 2013:27-33). F# (6 .">."; $*"6.: *1"8.%<?µ('/, 8( 
$;.?# .%# ?1(;'(#, $E)$ / 9%(1(>'/8/ ."; A$<µ"> 8."' "*")" @77/'(# µ$</.?# +1/8%µ"*"%">', 
6$.$'"">' 6$% ()'$% (*%61%.%6") , $%8%39"E"% 8+(.%6: µ( $;.: .$ (1-$7()$ 6$% ."' $'.)6.;*3 .";# 
8./' 8+"7%6, 6$% 7"%*, 6$</µ(1%'3./.: .";#, &8.( '$ (6.%µ/<() " .13*"# µ( ."' "*")" $;.?# "% 
.(+'"7"-)(# *"; (E(7)88"'.$% .$+?0# (*/1(:2";' ./ 20, .0' '?0'. 
Q%$ ./ 9%(1(>'/8/ .0' (10./µ:.0' $;.&' ./# +1,8/# .0' =.C.D. 8./' (5/A%6, /7%6)$, (*%-
7?+</6( / µ(7?./ *(1)*.08/# (case study Research). ! A$8%63# 8.3+"# ./# ?1(;'$# ()'$% µ%$ 
8."+(;µ?'/ $'$2,./8/ -%$ .$ +$1$6./1%8.%6: .0' 8;'/<(%&' 6$% $'.%7,4(0' .";# 8+(.%6: µ( .%# 
/7(6.1"'%6?# (5$1µ"-?#, ./ +1"'%6, 9%:16(%$ .0' 8;'9?8(0' $;.&', $77: 6$% / 6$.$'3/8/ .0' 
(*%9%&E(&' .";#, .";# .>*";# 9/7$9, .0' 91$8./1%".,.0' .";# µ( $;.?# .%# (*%7"-?#. G ?1(;'$ 
A$8)8</6( 8( 9"µ/µ?'" (10./µ$."73-%" ." "*")" 8;µ*7/1&</6( $*3 ?5/A";# µ$</.?# /7%6)-
$# 11-16 (.&', *"; 5"%.">8$' 8./' ?6./ 9/µ".%6"> 6$% ./' 3/ Q;µ'$8)";, 8( 2 8+"7()$ ./# J<,-
'$#. D*%7?+</6( ." 8>'"7" .0' µ$</.&' *"; A1)86"'.$' 8( 37(# .%# $)<";8(# .0' $'.)8."%+0' 
.:E(0' .0' 2 8+"7()0' 6$.: ./ 9%:16(%$ ./# ?1(;'$#. G 8;µ*7,108/ .0' (10./µ$."7"-)0' 
?-%'( 6$.: ./ 9%:16(%$ ."; 8+"7%6"> ?.";# 2016-2017 µ( ./ A",<(%$ .0' (6*$%9(;.%6&'.
R$8%6: (10.,µ$.$ ./# ?1(;'$# ,.$':
-C&# "% ?5/A"% «6:'";' ?1(;'$» 8."' 8/µ(1%'3 4/5%$63 638µ";
-C"%"% ()'$% "% A$8%6") +&1"% (8.)$8/# .0' ('9%$5(13'.0' .";# 6$% .% 5"A">'.$% , <(01">' 
<(.%6: 8."%+()$ $*3 ./ +1,8/ ./# .(+'"7"-)$#;
-G +1,8/ ./# 4/5%$6,# .(+'"7"-)$# 5?1(% .%# *1"89"6)(# 6$% .$ "5?7/ µ%$# ‘6$7,#’ (*%6"%-
'0')$# 6$% *38" (*/1(:2(% ./' $'.)7/4/ *"; ?+";' -%$ ." 8+"7()";
G µ(<"9"7"-%6, *1"8?--%8/ *(1%7$µA:'(%, 8( ?'$ *1&." (*)*(9", ?1(;'$ ./# -('%6,# (%63'$# 
.0' 6$</µ(1%'&' 6$% *1"85%7&' 8;'/<(%&' .0' ?5/A0' 6$%, µ?80 ./# $E%"73-/8/# .0' $*$'.,-
8(&' .";#, ."' ('."*%8µ3 .0' *%<$'&' 2/./µ:.0' *"; $'$6>*.";' 8+(.%6: µ( ./' +1,8/ .0' =.C.D. 
N(9"µ?'"; 3.% 8>µ50'$ µ( ?1(;'(# / *7(%"4/5)$ .0' (5,A0' 9%$<?.";' , ?+";' *138A$8/ 8( 
6%'/.3 ./7?50'" 6$% 8." 9%$9)6.;" $*3 .$ ./7?50': .";# 6$% $5%(1&'";' 6$.: µ?8" 31" *"77?# 
&1(# ./' /µ?1$ 8( 4/5%$6: µ?8$ 6:<( ()9";# (George et all.2015), $*"6.">' %9%$).(1/ 8/µ$8)$ "% 
?1(;'(# 8+(.%6: µ( .$ *13.;*$ ./# +1,8/# ./# .(+'"7"-)$# *"; ?+";' "% 8/µ(1%'") ?5/A"% 6$% *1"S-
9(:2";' -%$ (E)8"; 8/µ$'.%6?# µ(77"'.%6?# $77$-?# 8./' (',7%6/ 5:8/ ./# 20,# .";#.
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G *1$-µ$."*")/8/ ."; (7?-+"; ./# (-6;13./.$# 6$% ./# $E%"*%8.)$# ."; (10./µ$."7"-)"; 
?-%'( µ( ./ 9%(E$-0-, *%7".%6,# µ(7?./#, / "*")$ 8>µ50'$ µ( ./ 9%(<', A%A7%"-1$5)$ <(01()-
.$% ?'$ ‘20.%63 A,µ$’ ('3# 6$7"> (1(;'/.%6"> 8+(9%$8µ"> (Hazzi & Maldaon 2015:53).
4. )@&"-%?5µ,", "1> ?.-'0,>
=" *$13' :1<1" (1(;': ." *&# "% ?5/A"% 8;77?-";' *7/1"5"1)(# online, (*%6"%'0'">' µ( 
4/5%$6: (1-$7()$ 6$% +1/8%µ"*"%">' $;.: .$ (1-$7()$ -%$ ./' (6*$)9(;8, .";#. G /7%6%$6, 
6$.$'"µ, .0' 8;µµ(.(+3'.0' 6;µ$%'3.$' $*3 11 ?0# 6$% 16 ?./ 6$% 8;-6(61%µ?'$, / *7(%"4/-
5)$ .";# (80,4%) ()+( /7%6)$ 14 (32,9%) , 15 (.&' (47,4%). G *7(%"4/5)$ (82,6%) 5"%.">8( 
8./' .1)./ Q;µ'$8)";, µ( .";# ;*37"%*";# '$ ()'$% µ$</.?# ./# ?6./# N/µ".%6">. D*%+(%1,</6( 
$1+%6: / ?1(;'$ '$ (8.%:8(% 8." (5/A%63 6"%'3 (14-15), (*(%9, "% ?5/A"% $'.%*1"80*(>";' ./' 
$%+µ, ./# 6%'/.,# 8;'9(8%µ3./.$#. B( ./' 8;77"-, .0' *1&.0' 8."%+()0' 3µ0# 5:'/6( 3.%, / 
+1,8/ .0' =.C.D. $1+)2(% *"7> '01).(1$ 6$% 61)</6( 863*%µ" '$ 9%(1(;'/<() 8( ?'$ A$<µ3 6$% 
/ *1"(5/A%6, /7%6)$ $'.)8."%+0' µ$</.&' .0' )9%0' 8+"7()0'. 
=$ (;1,µ$.$ ./# ?1(;'$# 8+(.)2"'.$% %9%$).(1$ µ( ./ +1,8/ .0' 6%'/.&' ./7(5&'0' *$137" 
*"; / 6$."+, 6$% :770' .(+'"7"-%6&' µ?80' ()'$% %9%$).(1$ ;4/7,. D%9%63.(1$: !% 8;µµ(.?+"-
'.(# 8./' ?1(;'$, 10.,</6$' $1+%6: 6$.: *38"' ?+";' 8./' 6$."+, .";# 9%63 .";# Tablet, PC, 
, 6%'/.3 ./7?50'". T9%$).(1" ('9%$5?1"' *$1";8%:2(% ." -(-"'3#, 3.% / 8;'.1%*.%6, *7(%"4/5)$ 
.0' *$%9%&', 9,708$' 3.%, ?+";' 9%63 .";# 6%'/.3 ./7?50'" (96,8%), 6$<&# 6$% 9%63 .";# PC 
(85,5%), ('& ." 48,3% (E’ $;.&', ()+( (*%*7?"' 6$% Tablet.
M$)'(.$% 3.%, "% '?"% /7%6%$6: +1,8.(# +1/8%µ"*"%">' 6$</µ(1%': .%# .(+'"7"-)(#, (%9%63.(1$ 
.0' ?E;*'0' ./7(5&'0' 6$% ."; 9%$9%6.>"; 6$% 7%-3.(1" ."; /7(6.1"'%6"> ;*"7"-%8.,. N/µ%-
";1-">' µ( $;.3' ."' .13*" ?'$ "%6()" 8( 6()'";# *(1%A:77"' 8;'(+"># 9%6.>08/#, µ?80 (5$1-
µ"-&', $'.$77$-,# µ/';µ:.0' 6$% $'$1.,8(0' ;7%6"> 8." *1"80*%63 .";# 4/5%$63 *1"5)7. 
B( ."' .13*" $;.3 (*%.;-+:'";' $5('3# *138A$8/ 8( 4/5%$63 *(1%(+3µ('" *"; *1"6>*.(% 
$*3 ./ 9%6, .";# ?1(;'$ $77: 6$% 8( 6()'" .0' 9%$9%6.;$6&' .";# 5)70', "%6"9"µ&'.$# µ%$ 
/7(6.1"'%6, 6"%'0')$ ./# "*")$# $*".(7">' µ?1"#, µ( µ%$ 8/µ$'.%6,, $' 3+% (;1()$ $*"9"+,. 
G +1,8/ .0' =.C.D. 5$)'(.$% 3.% ()'$% (;1()$, 8+(93' ." 94,8% .0' (5,A0' ./# ?1(;'$# 
9%$<?.";' , ?+";' *138A$8/ 8( 6%'/.3 ./7?50'". J*3 .%# $*$'.,8(%# .";# 08.38" 5$)'(.$% 
3.% µ3'" "1%8µ?'(# 91$8./1%3./.(# µ?80 ./# .(+'"7"-)$# ()'$% 9%$9(9"µ?'(# 8( 37";# .";# 
?5/A";# +1,8.(#. J;.?# $5"1">' 8;-6(61%µ?'(# *(1%"+?# ('9%$5(13'.0' .";# *"; ?+";' 6;-
1)0# (*%6"%'0'%$63 *1"8$'$."7%8µ3 6$% "9/-">'.$% $*3 ./' 9%:<(8/ '$ $77/7"(*%91:8";' µ( 
5)7";# 6$% -'08.">#. =" 8+"7()" 8."' $'.)*"9$ $;.,# ./# $;E/µ?'/# +1,8/# (E$6"7";<() '$ 
$*".(7() -%$ .";# (5,A";# ?'$ +&1" $'(*/1?$8." $*3 ./' .(+'"7"-)$ 6$% 9(' (*%<;µ">' 8./' 
*7(%"4/5)$ .";# '$ $'.%6$.$8.,8";' ." 9:86$7" 6$% ./' $)<";8$ 9%9$86$7)$#. =$ $*".(7?8µ$-
.$ ./# ?1(;'$# $'.%6$."*.1)2";' *"77?# $*3 .%# $'/8;+)(# -%$ ." 137" *"; 9%$91$µ$.)2";' .$ 
4/5%$6: (1-$7()$. D%9%63.(1$:
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4.1 8/-9'" 02#2&2(3#:+ ;.<.=. 
G .(+'"7"-)$ .0' *7/1"5"1%&' 6$% (*%6"%'0'%&' A(7.%&'(% 6$.: -('%6, "µ"7"-)$ ."' .13*" 
(*%6"%'0')$# 6$<&# / ?-6$%1/, ?-6;1/ 6$% $*".(7(8µ$.%6, 7,4/ .0' *7/1"5"1%&' (*/1(:2(% 
8/µ$'.%6: 6:<( ."µ?$ ./# 20,# (Chen & Schulz 2016). G +$1$6./1%8.%6, .$+>./.$ µ( ./' "*")$ 
9%(6*(1$%&'(.$% 6:<( .?."%$ 9%(*$5, 6$<"1)2(% :77" ?'$ 8."%+()" µ"'$9%63 .0' .(+'"7"-%&': 
./' $µ(83./.$ 6$% ./' ;*?1A$8/ ."; +13'"; 6% 3+% µ3'" ."; .3*"; (K.:57"; 2016). =" 8."%+()" 
$;.3 9()+'(% $*3 .%# $*$'.,8(%# .0' (5,A0' '$ ()'$% %9%$).(1$ (76;8.%63. C136(%.$% (E:77"; -%$ 
µ%$ -('%: *"; 2(% 8’ ?'$ *(1%A:77"' *"; "1)2(.$% $*3 ./' .$+>./.$ 9%$6)'/8/# .0' *7/1"5"1%-
&', 8( ?'$ .(+'"7"-%63 *(1%A:77"' µ"'$9%63 8( *1"S3'.$, ;*/1(8)(# 6$% (;6"7)(# $'$2,./8/# 
./# -'&8/#. 
D%9%63.(1$ -%$ .";# (5,A";# ./# ?1(;'$# 5$)'(.$% 3.% ." .(+'"7"-%63 *(1%A:77"' ()'$% ." 
*1&." 8." "*")" $'$2/.">' ./' *7/1"531/8/. N()+'";' µ( :77$ 73-%$ '$ (µ*%8.(>"'.$% ./' 
.(+'"7"-)$ $*3 *"7> µ%61, /7%6)$, *$13.% 9(' ()'$% A?A$%" (73-0 *"7> '($1,# /7%6)$#) $' 9%$-
<?.";' 9(E%3./.(# -%$ ./' $E%"73-/8/ ."; ;7%6"> *"; A1)86";'. !% 8;µµ(.?+"'.(# 8./' ?1(;'$, 
$-31$8$' ." *1&." .";# 6%'/.3 ./7?50'" , Tablet , ;*"7"-%8.,, *:'0 $*3 ." ?'$ .?.$1." 
."; 9()-µ$."# (26,6%), 8.$ 8 ?./, ('& *:'0 $*3 .";# µ%8"># (56%) 9,708$' 3.% $-31$8$' ." 
*1&." .";# 6%'/.3 ./7?50'" , Tablet , ;*"7"-%8., 8( /7%6)$ *"; 6;µ$%'3.$' $*3 .$ 9 ?0# 6$% 
.$ 12 ?./.
=" 75,5% 9,708( 3.%:
-()+( 6$<"9,-/8/ -%$ .$ 4/5%$6: (1-$7()$ ($85$7, +1,8/),
-µ(-$7&'(% 8( "%6"-('(%$63 *(1%A:77"' *"; +1/8%µ"*"%() ./' .(+'"7"-)$, (89,8% .0' -"-
'%&' .";# $8+"7">'.$% µ( ./' .(+'"7"-)$), 
-('& 38"% ()+$' $9?15%$ (µ%613.(1$ ,/6$% µ(-$7>.(1$) 9,708$' 3.%, $;.: E(6)'/8$' '$ 
+1/8%µ"*"%">' ./' .(+'"7"-)$ $*3 $16(.: '01)#, µ( ." 31,8% .0' (10./<?'.0', '$ (6.%µ:(% ./' 
/7%6)$ $1+%6,# ('$8+37/8,# .0' $9(15&' .";# µ( ./' .(+'"7"-)$ 8.$ 10 ?./. !% *(1%883.(1"% 
3µ0# $*3 $;."># 9(' ?+";' *:1(% ./' ('/µ?108/ $*3 -"'()#, 9$86:7";# , (%9%6">#, $77: $*3 
.1).";#: 5)7";# 6$% 8;µµ$</.?#, 8."%+()" *"; $'$9(%6'>(% 9>" 2/.,µ$.$: 1) U.% / (%8$-0-, 8."' 
4/5%$63 +&1" -)'(.$% +01)# (*$16, -'&8/ (8./ A:8/ µ%$# 6$7: "1-$'0µ?'/# 6$% (*%8./µ"'%-
6: .(6µ/1%0µ?'/# 9%9$86$7)$#), 6$% 2) G µ(.:9"8/ ./# -'&8/# ./# .(+'"7"-)$# 8;')8.$.$% 8( 
9%$*1"80*%6?# 8+?8(%#, *"; -%$ ."' 6$<?'$ E(+01%8.: $*".(7">' µ"'$9%63 8."%+()", $8.:<µ/-
." 9( *$1:-"'.$ "1<,# 9%$+()1%8/# 6$% $*".(7(8µ$.%63./.$#. 
F8.38", 6$.: -('%6, "µ"7"-)$, "% ?5/A"% µ( (;6"7)$ ?+";' *1"8$1µ"8<() 8./ +1,8/ ./# 6$% 
*%8.(>";' 3.% ()'$% $85$7()# 8.%# ('?1-(%(# *"; 6:'";' +1/8%µ"*"%&'.$# ./'. G $)8</8/ ./# 
$85$7"># *(1%,-/8/# ()'$% ;*"6(%µ('%6, 6$% *1"6>*.(% $*3 ./' $."µ%6, 61)8/ .0' (5,A0'. 
D'<$11>'(% 3µ0# .";# ?5/A";# +1,8.(# '$ +1/8%µ"*"%">' *"77?# &1(# ."' 4/5%$63 +&1", '$ 
$*"6$7>*.";' 8." 9/µ38%" profile .";# *"77: -%$ ."' ($;.3 .";#, '$ 8;2/.">' 8." 9%$9)6.;" 
*1"80*%6?# 8.%-µ?#, +01)# 08.38" '$ -'01)2";' $*37;.$ ." 9/µ38%" *1"8$'$."7%8µ3 .0' 
*7/1"5"1%&' $;.&'. H>µ50'$ µ( ./' ?1(;'$ / 8;'.1%*.%6, *7(%"4/5)$ (94,8%) 9,708( 3.%, 
8;'9?(.$% $*3 1 ?0# 6$% 12 &1(#, µ( µ?8" 31" .%# 4,4 &1(#//µ?1$. T9%$).(1" ('9%$5?1"' *$1";-
8%:2(% ." 3.% µ3'" ." 3% .0' (10./<?'.0' 9,708( 3.%, 8;'9?(.$% 6$</µ(1%': µ( .%# .(+'"7"-)(# 
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$;.?# -%$ +1"'%63 9%:8./µ$ 7%-3.(1" $*3 1 &1$, 6% $;.3 $5"1: 6;1)0# .";# µ$</.?# ."; 9/-
µ".%6">. =" 8."%+()" $;.3 $*"6.: µ(-$7>.(1/ 8/µ$8)$ 6$<&# 9%$*%8.&'(.$% 3.% "% ?5/A"% *"; 
?+";' *138A$8/ 8." N%$9)6.;" 8." 8*).% ()'$% +1,8.(# -%$ *(1%883.(1(# &1(#, (%9%6: ." H$A-
A$."6>1%$6" 6$% .()'";' '$ *(1'">' *(1%883.(1" +13'" 8( $*(;<()$# 8>'9(8/ 8( (A9"µ$9%$)$ 
A:8/. J*".(7() 9( µ%$ *138<(./ $'/8;+)$ -%$ ./' $>E/8/ ./# +1,8/# ."; 9%$9%6.>"; 6$<&# 
µ(-$7&'(% " ?5/A"#. 
G *1"8.$8)$ .0' (5,A0' 8.$ *7$)8%$ ./# +1,8/# ."; 9%$9%6.>"; 6$% .0' .(+'"7"-%&' 9()+'(% 
7"%*3' '$ $'.%µ(.0*)2(% 2 A$8%6: 2/.,µ$.$: ./' $73-%8./ 6$% *"7>01/ +1,8/ 6$% 8( 9(>.(1" 
(*)*(9" .";# 6%'9>'";# *"; $;., / *$1$.(.$µ?'/ +1,8/ µ*"1() '$ 5?1(%. D)'$% 5$'(13 3.% 0# 9%-
$9%6$8)$ 9>86"7$ µ*"1() '$ *1"A7(5<() 6$% '$ (7(-+<(). G *1"80*%6, 20, .0' (5,A0' 9()+'(% 
'$ ()'$% ?'."'$ *1"8$'$."7%8µ?'/ µ?8$ $*3 .%# .(+'"7"-)(#. =38" ." «*">» $77: 6$% ." «*&#» , 
." «*38"» +1/8%µ"*"%">' ." 9%$9)6.;" .$ '($1: :."µ$, ?5/A"% 6$% *$%9%:, ()'$% µ%$ .1?+";8$ 6$% 
6$</µ(1%', 9%$9%6$8)$ / "*")$ -)'(.$% µ?8$ 6$% ?E0 $*3 ." 8*).%. F# (6 .">.";, 9%(E:-(.$% +01)# 
(*)A7(4/, ()'$% $*13A7(*./ 6$% µ( (;µ(.:A7/.$ 31%$. J*3 ./' ?1(;'$ 9%$*%8.&</6( 3.% ." 8>'"7" 
.0' (5,A0' ."; 9()-µ$."# ()+( 8./' 6$."+, ."; $*3 ./' *$%9%6, ."; /7%6)$ 6%'/.: ./7?50'$ 6$% 
.$µ*7?.(# µ( *7/10µ?'/ *138A$8/ 8." 9%$9)6.;". =$ .(+'"7"-%6: $;.: µ?8$ ()+$' *$1$8+(<() 
8.";# (5,A";# $*3 .";# -"'()#. P:<( .?."%$ $-"1: 3µ0# $E%"7"-().$% 0# 8/µ$'.%6, 8." A$<µ3 
*"; *1"6$7() $>E/8/ ."; ('9%$5?1"'."# .0' '?0' 6$% (E$'$-6:2(% 8( µ%$ 6$%'">1-%$ -('%: $'$-
-6&', "1)0' $77: 6$% 6$'3'0' -%$ '$ ()'$% $85$7,# / +1,8/ .";#. F8.38" $;.3 ()'$% µ%$ (*%7"-, 
*"; 9(' ()'$% *:'.$ (5%6., 6$% 8;'$1.:.$% $*3 9%:5"1";# *$1:-"'.(#. 
G 9%$+()1%8/ ./# -'&8/# (mindcraft), (Perelman 1992) 8./' 4/5%$6, (*"+, 6$% / «(;/-
µ(1)$ 0# $*".?7(8µ$ ./# +1,8/# ."; N%$9%6.>"; $*3 .$ *$%9%:» (Livingstone & Bulger 2014) 
8( 6:<( ."µ?$ ./# 20,# (*/1(:2(% 8/µ$'.%6: ./' $>E/8/ ."; .(+'"7"-%6"> ('9%$5?1"'."# 8./ 
20, .0' (5,A0' 6$% 6$<%8.">' .%# (5$1µ"-?# .0' =.C.D. $'$*38*$8.$ µ?1/ ./# -('%6,# .";# 
(6*$)9(;8/# (Purcell et al. 2013). =$ 6%'/.: ./7?50'$ 5$)'(.$% 3.% $*".(7">' µ?8" -%$ '$ 
9%$µ"15&'";' .%# ?1(;'(#, .%# 8;',<(%(# 6$% .%# 9(E%3./.(# .";# "% µ$</.?#. G +1,8/ 3µ0# .0' 
.(+'"7"-%&' 8( "1%8µ?'(# *(1%*.&8(%# (µ*"9)2(% ./' $µ"%A$%3./.$ 8./' (*%6"%'0')$, / "*")$ 
-%$ .";# '?";# (E$6"7";<() 6% $*".(7() 8/µ$'.%63 <(.%63 *$1:-"'.$ ./# 8+"7%6,# 6"%'3./.$# 
6$% *1"'3µ%" ./# 8+"7%6,# $)<";8$#. ! 6$<"1%8.%63# 137"# *"; $*"9)9";' 8.%# .(+'"7"-)(# "% 
?5/A"% 9( µ*"1() '$ $'.%6$.$8.,8(% ."' 9:86$7" 6$% ./' .:E/ .0' 8;µµ$</.&', µ*"1() 3µ0# 
'$ $*".(7?8(% (5$7.,1%" A(7.)08/# .0' *$1$938(0' 6$% ./# (76;8.%63./.$# .0' µ$</µ:.0'. 
!% ?5/A"% (E:77"; $*".(7">' µ%$ /7%6%$6, 6$./-"1)$ *"; 4:+'(% 6$</µ(1%': 9%:5"1$ 8." 
9%$9)6.;", µ$<$)'(% 6$% (6*$%9(>(.$%. !% µ$</.?# *"; $*:'./8$' 8./' 8+(.%6, (1&./8/ *"; 
.";# .?</6(, ()+$' *138A$8/ 8." V'.(1'(. 6$.: (95,9%), 8." Facebook 6$.: (79,6%) 6$% 8." 
Twitter 8( *"8"8.3 (20,4%), ('& ?'$ *"8"8.3 ./# .:E/# ."; (59,1%), 9,708( 3.% 8;'9(3.$' 
8." Instagram 6$% 8." YouTube (17,3%). !% ?5/A"% 10.,</6$' 8+(.%6: µ( ." .% 4:+'";' *%" 
8;+':, µ?8$ $*3 .%# .(+'"7"-)(#. J' (E$%1?8";µ( .%# $-'"">µ('(# .%µ?#, "% µ$</.?# (100%) 
9,708$' 3.%, ('9%$5?1"'.$% -%$ ./' 4;+$-0-)$ *"; *1"85?1(.$% $*3 %8."8(7)9(# 3*0# ." You-
tube (47,3%), .%# 9%$9%6.;$6?# $-"1?# (26,3%), 6$% ./' (*%6"%'0')$ µ( 5)7";# (21%). H( 8/-
µ$'.%63 A$<µ3 .$ ;*37"%*$ µ?8$ ('/µ?108/# A1)86"'.$% $':µ(8$ 8.%# *1".%µ,8(%# .0' '?0', 
$5"> 7)-" *(1%883.(1"% $*3 .";# µ%8"># (57,1%) .$ (*%7?-";' 0# µ?8" 6$</µ(1%',# .";# *7/-
1"531/8/#.
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H( *7,<"# 259 8+(.%6&' $*$'.,8(0' "% 8;µµ(.?+"'.(# $'$5?1";' 0# *%" 9/µ"5%7()# (5$1-
µ"-?# 6$</µ(1%',# .";# 8>'9(8/# 6$% +1,8/#, ." Facebook (47 :."µ$), ." Youtube (44 :."µ$), 
." Instagram (43 :."µ$), ." Messenger (34 :."µ$) 6$% ." Viber ." "*")" (*%7?+</6( $*3 16 
:."µ$ 8;'"7%6:. H." 8>'"73 .";# "% ?5/A"% ./# ?1(;'$# $%.%"7"-">' ./' $'$2,./8/ 9%$9%6.;-
$6&' *7/1"5"1%&' µ( 86"*3 ./ 9%$86?9$8/ 6$% ./' (')8+;8/ .0' 6"%'0'%6&' .";# 9(8µ&'. 
J'$-'01)2";' 9( 3.% $*$%.">'.$% %9%$).(1(# -'&8(%# 6$% 9(E%3./.(# $*3 *7(;1:# .";# -%$ ./' 
$85$7, +1,8/ .0' .(+'"7"-%&' 6$% ./' (;1>.(1/ 6$.:1.%8, .";#. C1"6>*.(% $*3 .%# µ?+1% .&1$ 
$*$'.,8(%# .0' (5,A0' 3.% / +1,8/ 6$% / 6$</µ(1%', ('$8+37/8, .";# µ( .%# =.C.D. $'.$'$-
67: ./ 8>-+1"'/ 20, 6$% ./' «(*%<(.%6,» 9%()89;8/ ./# .(+'"7"-)$# 8( 6:<( ."µ?$ ./#. F8.38" 
/ (E"%6()08/ 8./ +1,8/ ./# 9(' (E$85$7)2(% :µ(8$ ./' (*:16(%$ ./# -'&8/#, ./' 6$.$77/73./-
.$ .0' (1-$7()0' ./# 6$% ./' $85$7, +1,8/ ./#. 
4.2 =,"0'"&3&*2 02" :/-9'"
P$.: -('%6, "µ"7"-)$ .$ "5?7/ .0' =.C.D. 8./' (*%6"%'0')$ 6$% ./' (6µ:</8/ ()'$% %9%$).(-
1$ ;4/7: 3.$' "% (5$1µ"-?# ()'$% (6*$%9(;.%6?#, +01)# A7$A(1: *(1%(+3µ('$ 6$% 8.(1(3.;-
*$. W*"8./1)2(.$% 9( 3.% ('<$11>'";' ./ 8;'(1-$8)$ 6$% (*%.1?*";' 8.$ *$%9%: '$ (7?-+";' 
.%# µ$</8%$6?# 9%$9%6$8)(# .";# (Siraj-Blatchford & Whitebread 2003). H./' *$1">8$ ?1(;-
'$ 5$)'(.$% 3.% " ?5/A"# +1,8./# $77/7"(*%91: 6$% $'$2/.: ./' (*%6"%'0')$, ./ «8;'"µ%7)$» 
(conversation) µ?80 µ/';µ:.0' 6$% (%63'0'. G (*%6"%'0')$ -%$ ./' "*")$ µ%7">' "% ?5/A"% 
()'$% 4/5%$6,, 8;'(+,# 6$% $9%:7(%*./. D)'$% (*)8/# /7%6%$6: (E$1.&µ('/ 6$% -)'(.$% 6;1)0# 
µ( .";# 8;'"µ,7%6";# .";#/8;µµ$</.?# 6$.: (96,9%), 6$% 7%-3.(1" .";# 8;--('()# (48%) 6$% ." 
8+"7%63 *(1%A:77"' (16,3%). J'$5"1%6: µ( ."' .13*" (*%6"%'0')$#, *1"6>*.(% 3.%, ." 39,8% 
+1/8%µ"*"%() SMS, ." 36,7% $*3 $;."># ." Skype, ." 45,9% ." Viber, ('& 8( 8/µ$'.%63 *"8"-
8.3 (57,1%) ." Messenger (*%7?-(.( 0# µ?8" (*%6"%'0')$# .";#. U8"' $5"1: 8.$ <?µ$.$ *1"# 
8;2,./8/, (*%8/µ:'</6$' 0# 6>1%(# (*%7"-?#, / 6$</µ(1%'3./.$ (65,3%), .$ Dates (31,6%), 
.$ µ$<,µ$.$ (28,6%), .$ $<7/.%6: (12,2%), .$ *1"A7,µ$.$ 6$% "% 86?4(%# .";# (9,2%), .$ *$%-
+')9%$ (6,1%) 6$% 4;+$-0-%6?# (6*"µ*?# %9$).(1/# *1"A"7,# 3*0# ." Survivor (5,1%). J;.: 
.$ *(9)$ (*%6"%'0')$# (µ5$')2";' µ%$ µ%61, 9%$5"1"*")/8/ µ( A:8/ ." 5>7" .0' (5,A0': =$ 
$-31%$ ./# ?1(;'$# (8.%:2";' *(1%883.(1" $*3 .$ 6"1).8%$ 8.$ $<7/.%6: 6$% .$ dates. =$ 6"1)-
.8%$ $*3 ./' :77/ *7(;1: «8;'"µ%7">'» "µ")0# -%$ .$ dates 6$% ./' 6$</µ(1%'3./.$.
4.3 <.4"µ- $"52)3)1 5#"+ ;.<.=. 
D)'$% µ:77"' 8/µ$'.%63 '$ 9"<() *1"8"+, 8."' $1%<µ3 .0' 01&' *"; 6$</µ(1%': "% ?5/A"% 
+1,8.(# ()'$% 8;'9(9(µ?'"% 6$% $77/7"(*%91">' µ(.$E> .";#. ! +13'"# $;.3# 9()+'(% '$ $;E:-
'(.$% *"8".%6: 38" $;E:'(% 6$% / /7%6)$, ('9(+3µ('$ ." *7,<"# .0' ('9%$5(13'.0', $77: 6$% 
.$ 9)6.;$ .0' (*$5&' .";#. D*)8/# %9%$).(1/ 8/µ$8)$ ?+(% / *1&%µ/ /7%6)$ (%8$-0-,# .";# 
8./ +1,8/ .0' =.C.D. H./ 8+(.%6, (1&./8/ «!" #$%&'µ()('(*" +, ,-.$/', +0" ./%10" +%" 
+2#"(3(45,», "% $*$'.,8(%# 9()+'";' 3.% .$ *$%9%:-$9?15%$ .0' (5,A0' ./# ?1(;'$# $1+)2";' 
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8,µ(1$ '01).(1$ ./ +1,8/ .0' .(+'"7"-%&' $*3 3,.% "% (10./<?'.(# ?5/A"%. W*"<?.";µ( 3.% 
$;.3 8;µA$)'(% 73-0 ./# (*%11",# .";# $*3 .$ µ(-$7>.(1$ 8( /7%6)$ $9?75%$. G ‘*1&%µ/’ 3µ0# 
$;., +1,8/ 9(' 5$)'(.$% '$ 8+(.)2(.$% 8/µ$'.%6: µ( ./' $'.)8."%+/ (E"%6()08/ .0' -"'%&' 8./' 
.(+'"7"-)$. 
O$ µ*"1">8( '$ ;*".(<() 3.% / +1,8/ $;., 8;'9?(.$% $1+%6: µ( ./' µ(-:7/ 6$."+, 6%'/.&' 
./7(5&'0' µ(.$E> .0' (5,A0', $77: 6$% µ( ./' (76;8.%63./.$ .0' /7(6.1"'%6&' (5$1µ"-&', 
*"; A$8)2(.$% 8.$ .(+'%6: .";# +$1$6./1%8.%6:. G (76;8.%63./.: .";# $;., "9/-(), 3*0# *1"()-
*$µ(, 8( *"7>01(# +1,8(%# .0' (5$1µ"-&', $' 3+% 8( (<%8µ"># 8( $;.,', µ( $*".?7(8µ$ ./' 
6$.$':708/ *7,<";# *7/1"5"1%&' 6$% $'(E?7(-6./ *138A$8/ 8( ;7%63, ('9(+"µ?'0# $6$.:7-
7/7" µ( *1"8A7/.%63 , :77" *(1%(+3µ('". !% ?5/A"% ./# ?1(;'$# 9()+'";' '$ +1/8%µ"*"%">' 
./' .(+'"7"-)$ µ( µ%$ «(*%7(6.%6, ?µ5$8/» (P?87(1 1970). J;.3 *1$6.%6: *(1%7$µA:'(% -%$ ./' 
?1(;'$ .1(%# *$1:-"'.(# *"; 8;'9?"'.$%: ./' 8+(93' 6$<"7%6, -%$ ." 8>'"7" .0' (10./<?'.0' 
(5,A0' 6$</µ(1%', 6$% (;1()$ (*%7"-, ./#, ./' ;*(1A"7, 8./' *"7>01/ +1,8/ ./# 6$% ./' 
$*7">8.(;8/ .0' 9%$9%6$8%&' +1,8/# ./#, 6% $*"9(%6'>(% ./' (E"%6()08, .";# µ( ."' .(+'"7"-%-
63 +&1". G (E"%6()08/ $;., (µ*(9&'(.$% µ( ./ 8;+', +1,8/ 8( 6:<( %9%0.%6, $77: 6$% 9/µ38%$ 
8;'$77$-,. C$1 ‘37$ $;.: 3µ0#, $*3 .$ 8."%+()$ 5$)'(.$%, 3.% "% 6)'9;'"% $*3 ./ +1,8/ .0' 
.(+'"7"-%6&' µ?80' $5"1">' 8( *1$-µ$.%6?# $'/8;+)(# .0' (5,A0'. D%9%63.(1$, µ( A:8/ .%# 
$*$'.,8(%# *"; 93</6$', *$1$./1,</6( 3.%, / *7(%"4/5)$ (86,7%) $*3 .";# (10./<?'.(# 9( A)-
08$' 6:*"%" *(1%8.$.%63 /7(6.1"'%6,# *$1('3+7/8/# , 6$63A";7"; 7"-%8µ%6">. D6()'"% 3µ0# 
(13,2%) *"; ;*?8./8$' µ)$ .?."%$ (µ*(%1)$, $'.%µ(.&*%8$' ." *13A7/µ$ 8( *"8"8.3 81,82%, 
µ( ./ A",<(%$ ."; "%6"-('(%$6">, , 8+"7%6">, , 5%7%6"> .";# *(1%A:77"'."#. 
4.4 ;.<.=. & >-#1µ2#2 2?"'(7)-5-+ 2,7 #'@+ :/-9'@+.
!% ?5/A"% +1,8.(# ."; 9()-µ$."# +1/8%µ"*"%">' .%# .(+'"7"-)(# 8( *"8"8.3 85,71%, *1"6(%µ?-
'"; '$ $'.7,8";' *7/1"5"1)(# -%$ ." 8+"7()" 6$% -%$ .%# (1-$8)(# .";#. !% µ$</.?# (*(E(1-:-
2"'.$% 8."%+()$ -%$ .%# (1-$8)(# .";# +1/8%µ"*"%&'.$# 8;'(1-$.%6: (1-$7()$ 3*0# ." portal ./# 
Google (70,9%) 6$% ." Wikipedia (26,7%) *"; $'$9(%6'>"'.$% 0# *1&.(# (*%7"-?# .";#. D)'$% 
8/µ$'.%63 3.% ?'$ ;4/73 *"8"8.3 (61,8%) .0' (5,A0' *"; 8;µµ(.()+$' 8./' ?1(;'$, $E%"-
7"-">' 3.% / (6*$)9(;8/ 8." 8+"7()" *1?*(% '$ -)'(.$% $*"67(%8.%6: (7,2%) , 8( µ(-$7>.(1" 
A$<µ3 (54,6%) µ( ./ +1,8/ .(+'"7"-%&' -%$.) $;.3 ()'$% ." µ?77"'. 
C%8.(>";' 3.% "% .(+'"7"-)(# <$ *1"8?5(1$' 8." 8+"7()" 6$% ./' (6*$)9(;8/ .";#, µ( 8(%1: 
8/µ$'.%63./.$#, :µ(8/ ('/µ?108/ (34,7%), ('9%$5?1"' (20,4%), '?(# 9;'$.3./.(# (17,3%), 
9%$91$8.%63./.$ (6,1%), (;6"7)$ (11,2%) 6$% 9%$86?9$8/ (11,2%), $77: *%8.(>";' 3.% / *(-
1%,-/8/ $;., 9(' <$ ,.$' $85$7,#. O(.%6, $*:'./8/ $85$7"># *(1%,-/8/# (1%). B37%# ." 
(8,2%) $;.&', *%8.(>(% 3.% "% .(+'"7"-)(# 9(' *1"85?1";' .)*".( 8." +&1" ./# (6*$)9(;8/#. 
N(' ()'$% (E:77"; 7)-"% "% ?5/A"% *"; *%8.(>";' 3.% / +1,8/ .0' .(+'"7"-%&' 9>'$.$% '$ (*%-
91:8(% $1'/.%6: 8./' 8+"7%6, (6*$)9(;8/ 6$% (%9%63.(1$, '$ ?+(% $1'/.%6?# 8;'?*(%(#, 3*0# 
()'$% ." +:8%µ" ./# :µ(8/# (*$5,# (43,9%), / ;*"A:<µ%8/ .0' 6$</-/.&' 6$% .0' A%A7)0' 
(22,4%), " (<%8µ3# (5,1%) 6$<&# 6$% / (*)91$8/ 8./' '"/.%6, (4,1%) 6$% 8./' "5<$7µ"7"-%6, 
.";# ;-()$ (3,1%).
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H./ 8;'?+(%$, "% ?5/A"% 67,</6$' '$ *1"89%"1)8";', *:'.$ 6$.: ./' *1"80*%6, .";# :*"-
4/, ." *%" <(.%63 8."%+()" .0' .(+'"7"-%&'. =" 85,7% $*3 .";# 8;µµ(.?+"'.(# <(&1/8( ./' 
(;6"7)$ +1,8/# 0# ." 8/µ$'.%63.(1" *7("'?6./µ$ .0' .(+'"7"-%&', ." 62,2% (*?7(E( ./' *13-
8A$8/ $*3 *$'."> 0# 8/µ$'.%6,, ." 54,1% ./' .$+>./.$ ('/µ?108/#/*7/1"531/8/#, ('& ?'$ 
*"8"8.3 ./# .:E/# ."; 5,1% <(01() 3.% "% *7/1"5"1)(# *"; µ*"1() '$ A1(% µ?80 $;.&' ()'$% / 
µ(-$7>.(1/ *1"85"1: 8.";# +1,8.(#.
@+"'.$# $*".;*&8(% ./' :*"4/ .0' (5,A0' 8+(.%6: µ( .$ <(.%6: 8."%+()$ .0' .(+'"7"-%&', 
(*%+(%1,</6( '$ ('."*%8.">' "% *(*"%<,8(%# .";# $'$5"1%6: µ( ." *"%" <(01">' 0# ." *%" 
$1'/.%63 8."%+()" .0' .(+'"7"-%&'. H>µ50'$ µ( .%# $*$'.,8(%#, .$ 8."%+()$ .0' =.C.D. *"; 
"% ?5/A"% $E%"7"-">' 0# $1'/.%6:, ()'$% $5('3# 8/µ$'.%6: 8( *7,<"# 6$% $5(.?1"; (8.%:2";' 
8./' 9%$.,1/8/ ./# ;-()$# 6$% 8./' (*%6"%'0')$. =$ A$8%63.(1$ ?-6(%'.$% 8."' (<%8µ3 (37,8%), 
8." 6$63A";7" 7"-%8µ%63 (19,4%), 8.%# 80µ$.%6?# A7:A(# (15,3%), 8./' µ(%0µ?'/ (*%6"%'0-
')$ µ( ." *(1%A:77"' (10,2%), 8./' 7%-3.(1/ 86?4/ 6$% 8;'?1-(%$ (6,1%), 8.$ 7:<"# *13.;*$ 
(3,1%) 6$% 8." +:8%µ" ./# :µ(8/# (*$5,#.
4.5 A':8"151
G 9%(<',# (*%8./µ"'%6, 6"%'3./.$ µ( µ%$ 8(%1: µ(7(.&', (Livingstone & Bober 2003 6$% 2005), 
(8.)$8( 8./ 8/µ$8)$ ./# µ?.1/8/# 6$% ./# 6$.$'3/8/# ./# *138A$8/# 6$% ./# +1,8/# ."; Internet 
$*3 .$ *$%9%:. @'$ A$8%63 2,./µ$ .0' (1(;'&' $;.&' $*"9()+</6( 3.% ()'$% / $*".(7(8µ$.%6, 
(%8$-0-, .0' '($1&' $.3µ0' (*$%9%&' 6$% (5,A0') 8.%# =.C.D. / "*")$ $*$%.() *1"8(6.%63 
8+(9%$8µ3, 3*0# (*(8,µ$'( " Kleine (Kleine, et al. 2014). P$<"1%8.%63 (*)8/# 8."%+()" .";# 
$*"9(%6'>(.$% ." *&# "% =.C.D. $77:2";' ./' 6$</µ(1%', 8;µ*(1%5"1: .0' '?0'. J;.3 8;µ*)-
*.(% µ( ./' $;E$'3µ('/ $'/8;+)$ -%$ ./' ;-()$ .0' *$%9%&' *"; E"9(>";' *"7> +13'" µ*1"8.: 
8( .$µ*7?.(#, ;*"7"-%8.?# 6$% .%# "<3'(# .0' 6%'/.&' ./7(5&'0'. !% ?1(;'(# 9()+'";' 3.% / 
+1,8/ ."; N%$9%6.>"; 9(' ?+(% *:'.".( <(.%6: $*".(7?8µ$.$. W*"8./1)2(.$% µ:7%8.$ 3.% .$ 6"%-
'0'%6: µ?8$ ()'$% *%" (<%8.%6: $*3 .$ .8%-:1$ 6$% ." $76"37 6$% .38" .$ *$%9%: 38" 6$% "% ?5/-
A"% *"; *(1'">' *(1%883.(1" +13'" µ*1"8.: 8.%# "<3'(# .()'";' '$ A%&'";' ;4/73.(1$ (*)*(-
9$ 8;'$%8</µ$.%6,# 9;85"1)$#, :-+";# 6$% 6$.:<7%4/# (Public Health England 2013· RSPH 
2017· OECD 2015b) , $63µ/ 6$% µ$61"*13<(8µ$ *1"A7,µ$.$ ;-()$# (Anuncibay 2017). 
H( 8+(.%6?# µ( $;.?# .%# (*%*.&8(%# ?1(;'(# (Madden, Lenhart, Cortesi, Gasser, Duggan, 
Smith, Beaton 2013) 8( *$%9%: (/7%6)$# 12-17 (.&') (*%+(%1,</6( '$ 9"<() µ%$ (%63'$ .0' 
91$8./1%".,.0' .0' (5,A0' 8." 9%$9)6.;" 6$% .0' 6>1%0' $'/8;+%&' .";# -%$ .";# online 
6%'9>'";#. !% 6)'9;'"% $;.") 5$)'(.$% 3.% $5"1">' 8./' ?6<(8/ 8( µ%$ 8(%1: /7(6.1"'%6&' µ/-
';µ:.0' $77: 6$% «(*$5,#/+1,8/#» 8;-6(61%µ?'0' 9%$9%6.;$6&' (5$1µ"-&'. H./' *$1">8$ 
?1(;'$ "% $'/8;+)(# .0' (5,A0' $5"1">' 6$% 8( <?µ$.$ ;-()$# 73-0 ./# *"7>01/# +1,8/# 
.0' .(+'"7"-%6&' (5$1µ"-&'.
=$ A$8%6: 8;µ*(1:8µ$.$ .0' µ(7(.&' $;.&' (*%8/µ$)'";' 3.% «+, 6('"0"'67 µ.&, .#(8" 
µ2+,+()5&2' -$,µ,+'67 +(" +$9)( 6('"0"'6()(5%&%:, 2)'6('"0"5,: 6,' &#.&%:. ; ,"+56+8)9: +(8: 
-2 µ)($25 ", 8)(+'µ%<25.»...«=',µ($/>"(8µ2 6,' ('6(-(µ(*µ2 &#.&2':, +%" +,8+9+%+, µ,:, 26/$7-
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?(8µ2 +(" 2,8+9 µ,: 6,' µ,<,5"(8µ2 +(" 69&µ( 4*$0 µ,:» (Cramer 2017) µ?8$ $*3 6"%'0'%6: 9)-
6.;$ (3*0# ." Instagram 6$% ." Facebook ) *"; *$1";8%:2";' (E$%1(.%6: (*%µ(7/µ?'(# (69"+?# 
.0' $'<1&*0' *"; -'01)2";µ( 6$% ."; 638µ"; ->10 µ$#, &8.( ()'$% (>6"7" '$ *$1$µ"150-
<">' "% *1""*.%6?# µ$# -%$ ./' *1$-µ$.%63./.$. =$ 8;µ*(1:8µ$.$ ./# ?1(;'$# µ$# 8;':9";' 
µ( .$ 8."%+()$ $;.:, (*%A(A$%&'"'.$# 8./' ";8)$ µ%$ -('%63.(1/ .:8/ 8./' 6"%'0'%6"*")/8/ 6$% 
8./' (*%6"%'0')$ .0' (5,A0'.
H( $;.3, 6$.: -('%6, "µ"7"-)$, 8;µA:77(% ." -(-"'3# 3.% «6:<( 5"1: *"; 8+"7%:2";µ( , 
8.?7'";µ( µ%$ *13867/8/ 8." 9%$9)6.;", 9/µ%";1-">µ( µ%$ *1"89"6)$, 6:'";µ( «like»». «J%-
8<$'3µ$8.( ./' $)8</8/ 3.% $',6";µ( 6$% *1"0<">µ( ./' %9?$ ."; ($;."> µ$# µ?80 ./# 6"%',# 
+1,8/#». =$ (;1,µ$.$ $*"9)9";' 9>'$µ/ 8." «6"%'3+1/8."» *(1%(+3µ('" $;.&' .0' 4/5%-
$6&' 9/µ"8%(>8(0', :77".( µ( <(.%6, $'$.1"5"93./8/ 6% :77".( $'$2/.&'.$# *(1%883.(1/ 
6"%'0'%6, (')8+;8/. (RadiumOne).
D*%*7?"', $'$5?1(.$% 3.% .$ 4/5%$6: µ?8$ ('/µ?108/# 8+(.)2"'.$% µ( ."' /7(6.1"'%63 $*"-
67(%8µ3 6$% µ( ."' .13*" µ( ."' "*")" .$ *$%9%: +1/8%µ"*"%">' ." N%$9)6.;". D'& / /7(6.1"'%-
6, *138A$8/ 6$% +1,8/ ?+(% ./ 9;'$.3./.$ '$ $;E,8(% .%# -'&8(%# .0' '?0' 6$% ./# µ:</8/#, 
$*$%.">'.$% *(1%883.(1(# ?1(;'(# -%$ ./' 6$7>.(1/ 6$.$'3/8/ ."; *7,1";# $'.)6.;*"; ."; 
N%$9%6.>";. !% 6"%'0'%6""%6"'"µ%6") *$1:-"'.(# 9%$91$µ$.)2";' (*)8/# 8/µ$'.%63 137" 8." 
*&# +1/8%µ"*"%().$% ." N%$9)6.;" 6$% 8( *"%" A$<µ3 $;.3 ." 9;'$µ%63 µ(-%8."*"%().$%. 
G 8;'.1%*.%6, *7(%"4/5)$ .0' (10./<?'.0' 8’ $;.?# .%# ?1(;'(# *%8.(>(% 3.% ." 9%$9)6.;" 
()'$% ?'$ -('%63 <(.%63 8."%+()" *"; A",</8( .";# $'<1&*";# '$ $'$*.>E";' 6$% '$ $*"6.,-
8";' -'&8(%#. F8.38", ;*,1E( (*)8/# -('%6, 8;'$)'(8/ 3.% 8.$ *$%9%: +1(%:2"'.$% *(1%"1%8µ") 
8+(.%6: µ( ." *3.( .";# (*%.1?*(.$% '$ *$)E";' *$%+')9%$ 6$% *3.( <$ *1?*(% '$ .";# (*%.1?*(.$% 
'$ ?+";' 9%63 .";# 6%'/.3 (*(%9, / «"1<,» +1,8/ ."; 9%$9%6.>"; $*$%.() 6:*"%$ 01%µ3./.$. 
(GSMA and LIRNEasia 2015). G ('(1-, -"'%6, 9%$µ(8"7:A/8/ 8+(.)2(.$% 8/µ$'.%6: µ( ./ 8"-
A$13./.$, ./' $*".(7(8µ$.%63./.$ 6$% ./' $;.3-$*".(7(8µ$.%63./.$ .0' *$%9%&'-(5,A0' 8./ 
+1,8/ .0' 4/5%$6&' µ?80' (Hwang et.al. 2017: 362-368).
5. A'µ@-.#5µ,",
=$ 8;µ*(1:8µ$.$ ./# ?1(;'$# µ*"1">' '$ 8;'"4%8.">' 8.$ (E,#:!% ?5/A"% (%8:-"'.$% 8."' 
4/5%$63 638µ" 8( *"7> '($1, /7%6)$. H+(93' .$;.3+1"'$ µ( ./' A$8%6, .";# (6*$)9(;8/ µ$-
<$)'";' '$ «6:'";' ?1(;'$» 8."' 4/5%$63 638µ" $77: 6$% '$ (E$1.">' 8( 8/µ$'.%63 A$<µ3 
./' 6$</µ(1%'3./.: .";# $*3 ./ '?$ .(+'"7"-)$.
=$ 6>1%$ ('9%$5?1"'.$ .0' (5,A0' *"; %6$'"*"%">'.$% µ( ./' *"7>01/ +1,8/ ./# 4/5%-
$6,# .(+'"7"-)$# $5"1">' 6;1)0# 8.%# 6"%'0'%6?# (*$5?#, .%# 9%$*1"80*%6?# 8+?8(%# 6$% ./' 
(6*$)9(;8, .";#, ";8%$8.%6: 9/7$9, 6$7>*.";' 8/µ$'.%63 (>1"# .0' A$8%6&' 2/./µ:.0' ./# 
20,# .";#. 
G +1,8/ .0' =.C.D. ?+(% 8011(;.%6?# (*%11"?# 8."' 6>67" ./# "%6"-?'(%$# .0' (5,A0' 6$-
<&# 9(' $5"1: µ3'" 8.";# ?5/A";#, ,9/ +1,8.(#, $77: 6$% ."' µ%613.(1" /7%6%$6: 6>67" .0' 
8;--('&' .";#, " "*")"# (%8:-(.$% $*3 (6()'";# 8."' 4/5%$63 +&1", µ?80 ./# *$1$.,1/8/# 
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$1+%6: 8." "%6"-('(%$63 *(1%A:77"', 6;1)0# 8./' 4;+$-0-%6, +1,8/ ."; N%$9%6.>";. 
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